
Blackpoint’s Managed Detection and Response 
(MDR) service provides 24/7/365 coverage so 
your organization can focus on other priorities.
Let Blackpoint’s experienced MDR team monitor, 
actively hunt, and respond to real-time threats using 
its patented SNAP-Defense platform.

MANAGED DETECTION AND RESPONSE (MDR)
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"IT security leaders should use managed detection and response (MDR) services 
to augment existing security monitoring capabilities to address gaps in advanced 
threat detection and incident response before investing in more security 
monitoring tools (e.g., security information and event management [SIEM], 
network, and host-threat detection), and associated staff and expertise.“

Gartner, "Market Guide for Managed Detection and Response (MDR) Services", 
May 2016, Bussa. Lawson, Kavanagh

The next generation of managed 
security service with a focus on 
real-time threat detection, threat 
hunting, and active response.

WHAT IS MDR?

Prevention and perimeter 
protection is no longer sufficient 
to detect and stop cyberattacks. 
Neither is expensive, resource-
intensive log analysis. Finally, 
organizations need response,  
not just recommendations.
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WHAT YOU CAN EXPECT

  
 
 

WORLD-CLASS  
MDR PROTECTION  
24/7/365

MDR TEAM MDR FOCUS
• Former US Government Cyber  

Security Operators
• Deep Understanding of Hacker Tradecraft
• Continuously Monitors Threat Landscape
• Extensive Knowledge of Networking and Windows 

Domains

• Lateral Spread Tradecraft
• Infrastructure Enumeration
• Privileged Users and Activity
• Asset Visibility and Remote Access
• Insider Threats

KICKOFF MEETING
Meet with Blackpoint 
to assess security 
requirements and  
network infrastructure

PLAYBOOK 
DEVELOPMENT
Blackpoint works with 
your team to create a 
customized response 
playbook in the event  
of a breach

IMPLEMENTATION
You, or your IT service 
provider, deploys SNAP 
agent and network taps 
(if applicable)

PORTAL 
REGISTRATION
Register online to setup 
your service, manage 
payments, get updates, 
and more

See it in action!

MANAGED DETECTION AND RESPONSE (MDR)
POWERED BY

Learn more or schedule a demo by contacting  
us at the phone or email listed below!
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