For over 30 years, Datanational has been providing
hardware, software and services to fulfill our customers’
information system needs. Our expert knowledge of PRMS
dating back to 1990 and our long-standing knowledge with the IBM
i5 and iSeries (AS/400) platform have allowed us to deliver creative
and innovative business solufions to companies throughout North
America.

We are constantly reviewing our offerings and pursuing new opportunities in order
fo align ourselves with the ever-changing business needs of our customers. Our
years of experience, diverse skill set, and hands-on approach allow us to successfully
deliver the desired results based on our customers’ requirements.

The Datanational Advantage
Due to our broad talent pool and great diversity in skill sets, we are able to deliver arange of
projects, from smaller programming engagements to full-blown, multi-site PRMS implementa-
fion services. We have resource talents ranging from Programmer/Analysts, Senior Programmer
Analysts, Project Leaders, Project Managers, Project Implementers and Consultants, under the
guidance of one of our Corporate Vice Presidents.

Our proven project methodology has been highly successful in our past PRMS projects. Our con-
finuous exposure and hands-on approach with mission-critical projects has dictated the develop-
ment and growth of our company. These factors have directly conftributed to our position and

attitude towards selfless dedication to our customers and our ability to maintain long-term relation-
ships with them.

Service Commitment to Our Customers

As a services organization, we take great pride in our work and count on our clients to refer us to other
companies who may benefit from our professional services. Our frack record of success is based
uUpon our obsessive commitment to customer care. We take our responsibility for their mission-critical
application systems very seriously and exercise great care in delivering our services.

We are not just a consulting firm who will assess the situation and then tell the customer what needs

to be done, without actually doing it. We are always in the trenches, shoulder-to-shoulder with our
customers, their IT personnel and their users. We become an integral part of their team. We simply
care about our work, and our customers have repeatedly stated that we are a different kind of
company because of that.

We are project oriented, not "work” oriented. We manage to the constraints established for the
project. We are practical problem solvers. We make customer challenges our challenges. We
are more than just a PRMS Service Provider, we are your technology partner.
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